WAIT!

BEFORE YOU ORDER

YOUR LABELS

ECHNOLOGY
OLUTIONS

A DVISION OF MEKESSON CANADA

EHARMACY

Hello,

Our records indicate that you may be
using a label format that is not supported
with the new default label setting. The
ability to select multiple printing options in
Label Preferences has been disabled with

the activation of Propel Rx.

This checklist provides you with ample
time to review your current label supply;
while ensuring you have the knowledge
necessary to adjust your current
preferences and ordering methods, to
avoid disruption with your upgrade to

Propel Rx.

Review these easy steps to evaluate if
action is needed at your pharmacy.

If you're not sure what to validate, please

contact PTSLearning@mckesson.ca.

MCSKESSON

Canada

Your Label Supply
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v' Check Label Type
v" Check Preferences

v Validate Label Supply
v' Update Preferences
v Label Options

@ Questions? Contact PTS Customer Care

ptscustomercare@meckesson.ca
1.800.387.6093

Last Revised June 11, 2024
Page 1of 5


mailto:ptscustomercare@mckesson.ca
mailto:PTSLearning@mckesson.ca

MCKESSON

Canada

Check Label Type

To reduce label waste and set your store up for success, it is imperative to validate your
current printing preferences and label supply by following the steps below to determine
what action, if any, is required.

Phamacy  RxDetail | Patiert | User | Picing | VauPicg | Captation | System |

Prescription
Display Profile on New R PhaimaClik_«
Display Profile on Refill: Do Not Disy »

1. Select More > Pharmacy. e ] g;rdﬁnperwaﬂs:
H Narcotic Authorization Method: | None - ;
2. Select the Rx Detail tab. oottt [0 — T ecemsiomon
3. Determine your pharmacy’s Label Type. it Scaned R fomHod. [Premet =1 | ReLite Evpiy Dot
Frint Prescribel T Prescription: |No > —— S
c) Full Label Set — Contact Customer Care for o —— PR ——
instructions. ,': g::“_":“"#;mw* Netc/Benzo 55—
. Aot Defauit Vial Copies: i
b) The.rmal Lq!oel Set - there is no further ,': :x;:gmn;: D e TR —
action required by you and your team. ¥ Pint Label S fr Fee for Service From Your Phamecist
[ Print Authorization Request on Fill [Name
c) Half Label Set - move to Step 2. I~ Reset Bilng Code ol 0
[~ Reset Auxiiary Labels on Refill
I Reset Auto-Dispensing on Refl [Signature

Companion Interactions | Daily Laser Preferences

Check Label Preferences

Let’'s check what your current label preferences are set at:

1. Select More > Pharmacy.

2. Select the Rx Detail tab.

3. Select Preferences in the bottom right-hand corner. The
Half Label Preferences window will be displayed.

4. Confirm your current settings against this approved
formatt wacon |[ v ff P =)
a) Privacy Label supports one single label. The ability [ ] [ v] [uie~] [uis~] [Faca~]
to split this section is no longer available in Propel
RX. » I -
b) Patient Care only, and the space below must be Hard Copy
set to Empty. Empty =
c) Official Prescription Receipt only, and the space
below must be set to Empty.
d) Medication Record only.
5. If your settings match this approved layout, go to Step 3 to °
check your label supply. d
6. If your settings do not match this approved layout go to
Step 4.
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Validate Label Supply

Now it's time to check if you are using a compatible laser label format. Follow these steps
to validate your current label supply.

1. Open your label tray in your printer. o
2. Confirm if your label resembles the format to the right (not

comparing logos). ( C__ ey

3. Validate that your current label will be able to support the
printing of:
a) Privacy Label in the top right section is one label. 0o
b) Patient Care in the middle right section.
c) Official Receipt in the bottom left section.
d) Medication Record in the bottom right section.
4. If your current label will support the approved layout, go to
Step 4 to update your label preferences.
5. If your current label does not support the approved layout, go
to Step 5.

Updating Label Preferences

Only complete this section once you have confirmed your labels will support the
approved layout changes. Follow the steps below to ensure your pharmacy preferences
are Propel Rx compatible (image can be found on the next page).

Remember if you need help or are unsure, please contact PTSLearning@mckesson.ca.

Select More > Pharmacy.

Select the Rx Detail tab.

Ensure the Label Type is set to: Half Label Set.

Select Preferences in the bottom right-hand corner.

The Half Label Preferences window will be displayed.
Confirm your current settings against this approved format:

oo s wN =

@ Questions? Contact PTS Customer Care
ptscustomercare@mckesson.ca Last Revised June 11, 2024
1.800.387.6093 Page 3 of 5



mailto:ptscustomercare@mckesson.ca
mailto:PTSLearning@mckesson.ca

MCKESSON

Canada

4 Label Preferences X

a) Select the drop-down button and a

[~ DT Banner Label Set [~ Mame on Med Resord

select Privacy Label. [ TooHafReceis [ Nams onPatieni Cars | Vil sy | Vil Copy
[ Label Header [ Phamacy Address Only
b) Select the drop-down button and ¥ Aepeds OnNacolis ¥ Pl Name Bad
. ™ Repeats On Receipl [V Patient Name ltalicized
select Patient Care. ¥ Repeals 0nVial Copy :
¥ Medication Record ¥ Last Name First
c) Select the drop-down button and " Diniogus ™ Prerined Receit
¥ Prirt Barcade [ Store Lago an Receipt
select Empty. PO negiativn [ Prepinted Care
& No Integration [~ Pre-printed Logo
d) Select the drop-down button and [ Mullle Barcode Scan [ Prapinted Line
. o . . . [ Oty Breakdown [ Pre-printed Med Record -
select Official Prescription Receipt. ¥ Keep out of Feach I Vial Copy n Patient Ca ]
W o1c [¥ Pl &kernative DIN
e) Select the drop-down button and ™ 1P Pice Orly ' DIN en VielCopy
¥ CostFeeTotdasCFT [ Addess onMed Recod ;
select Empty. [~ GerericMameFist [ Prinl Accucount Barcode
Price on Yial Cop
f) Select the drop-down button and

¥ Prinl Opioid Sushaty Label [V Dpioed Wateimask on Had Copy

select Medication Record. ] e |
7. Label settings to the left of the layout image are unique to each pharmacy. For example:
« If you were using the Dual Split Delivery — uncheck “Split Delivery/Privacy Label”, as the
new label only supports one label in the top right-hand corner.
e If you are a Remedy's Rx banner, uncheck “Title From Your Pharm”, as this section is
preprinted.
e Tolearn more about the specific preferences, shown above, click here to view the Online
Help for checkbox details.
8. Select the OK button and then the Save button.

Restart PHS

It is imperative to follow these steps to restart PharmacClik Rx and PHS after you have
made changes to your current Label Preferences:

Select the Exit button. Select Yes to close PharmacClik Rx.

Right click the PHS application from your task bar and select Close window.
Double click the McKesson PTS Utilities folder from the desktop.

Double click the PHS application and minimize the window.

Double click to start the PharmacClik Rx application.

Log in and test printing with the new label preferences.

oo A wN =
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Supported Label Options

Here are the five label ordering options available to your pharmacy to support the
approved label format:

1. Order generic labels from McKesson PharmacClik using one of the following supported
blank label item numbers:

097795 065260 064046 230698 163768
Blank Laser Labels Blank Labels - IDA Blank Rx Labels - Guardian Blank Labels - Medicine Shoppe Blank Labels - Remedy'sRx
m—rm— | = = = e | 1 i (oo
| -
e —— 3 = p—— e o S
DA | s (=)

2. Order customized labels from Jones Healthcare. Feel free to contact your local
representative or contact Liz Bailey at Elizabeth.Bailey @joneshealthcaregroup.com or at
519.953.5314.

3. Order labels from a supplier of your choice. If you have decided to use this option, we
suggest that you confirm the supplier supports the proper label format that is approved.
(NOTE: Pharmachoice Blank Laser Labels Item # 698571 and labels with split delivery
labels are not supported in Propel Rx).

Once you receive your new label supply, update your label preferences in PharmaClik Rx as
outlined in Step 4 and you will be ready for Propel Rx.

Today’s preparation is tomorrow’s success.

We're committed to keeping you informed as you prepare to upgrade to Propel Rx. You'll receive
plenty of lead time on any sunsetting topic that may impact your pharmacy and you'll be fully
supported by our team for any questions you may have.

For more sunsetting information related to Propel Rx, click here.
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